The Valley Health Board of Directors continues
to reinstate its regional leadership in knowledge of its community needs via strategic
planning for the future. Issues examined in
the strategic planning process ranged from recruitment and retention of Board members to
business opportunities and marketing of services. Ultimately the goal is to improve access

Growth in service delivery, access to care and
meeting the community’s health care needs
remains our priority. In 2008, Valley Health
continued to expand access through the hiring
of additional health care providers in ob/gyn,
pediatrics, internal medicine and dentistry.
Our success is demonstrated in record numbers of users of our services and numbers of
patient encounters. We continue to embark
upon laying the groundwork for our future by
modernizing facilities and developing new access points.

CEO
Our role in issues of health care, as a community health center, could become a keystone
of health care reform and a model of care for
the nation’s under and uninsured. It still is to
be seen, what, if any role community health
centers will have in the discussion that takes
place within the new administration. But, I
expect it to take a prominent role. If that is
indeed the case, we may be faced with additional challenges, but plenty of opportunities

As we begin the new year, we are faced with
many challenges. The economy is very troubling and the impact upon health care delivery
provides a back drop of uncertainty. The new
administration in D.C. must wrestle with the
HFRQRP\RQJRLQJZDUVKXJHIHGHUDOGHÀFLWV
and of course the issue of health care.

WR FDUH LQ WKH PRVW FRVW HIIHFWLYH DQG ÀQDQcially reasonable way possible.

Honesty: We will tell the truth.
Respect: We will treat every person as important.
Unity: We will work together.
Trust: We will do what we say and say what we do.

Values

To provide quality healthcare to all individuals
emphasizing outreach to those who
are underserved.

Mission

Valley Health will be the leader in providing
excellent community-based primary care.

Vision
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OPENING

Executive Director, CEO

Steven L. Shattls, MPA

to create new pockets of care and
increase access to those in our surrounding communities. The backbone that is our community board
of directors has poised Valley Health
to meet the challenges and take advantage of opportunities to reach
out and provide additional services
to our communities.

· Develop and implement strategies to ensure that patient care is of the
highest quality and follow standards for treatment and prevention of
conditions according to national recommendations and Healthy
People 2010 goals.

· Grow the patient population to serve 10% more patients and experience
15% increase in number of encounters each year.

· Integrate great customer service into the daily priorities at every Valley
Health location.

· Promote “team concept” throughout the entire organization and aid in
staff development.

· To maintain fiscal viability including growth of cash-on-hand and utilize
measurement reports to steer financial decisions and ensure growth.

· To expand health services to new markets and expand services available
at current locations.

Goals
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Jill Hutchinson

“Few things are more important than helping individuals get access to basic health care services.
Valley Health provides these services for the most needy in West Virginia every day of the year.
I am very proud to be Chairman of the Valley Health Systems Board of Directors.”

Bill Marcum, Board Chairman
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PATIENT REVENUE VS EMPLOYMENT COST

$19,129,759
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Over the last number of years, Valley has been operating in the same competitive healthcare enviURQPHQWDVLWVIRUSURÀWSHHUVZKLOHIXOÀOOLQJLWVPLVVLRQDQGLQFUHDVLQJSDWLHQWDFFHVVJUDQWVKDYH
remained static and charity care (sliding fee) has been maintained at a high level.

Overall, Valley’s medical encounters increased while patient revenues kept pace with the increases
in payroll and other costs.

$IWHUD\HDURIVLJQLÀFDQWJURZWKLQIDFLOLWLHVDQGIDFLOLWLHVUHQRYDWLRQUHSUHVHQWHGD\HDURI
growth in patient access, within a context of a stable economic environment.
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The positive health outcomes are accompanied by an environment of community togetherness. When there
are thousands of folks from the region at an event, it bonds the community. The performers throughout the
day include cheerleaders from the local high school, cloggers, singers and dancers. The togetherness of the
community is one more positive health outcome.

In the past, there have been themes such as combating obesity that tie into national health campaigns.
Regardless of the health emphasis for the party, there is always a positive health outcome that rewards the
VWDIIIRUWKHLUFRXQWOHVVKRXUVDQGHIIRUWV7KHHOGHUO\ZRPDQZKRUHFHLYHGKHUÀUVWJ\QHFRORJLFDOH[DP
DQGQHHGHGIROORZXSWKHH[SHFWLQJPRWKHUYLHZLQJKHUÀUVWXOWUDVRXQGSKRWRWKHRYHUZHLJKWJHQWOHPDQ
UHFHLYLQJQXWULWLRQDOWLSVWKHKDUGZRUNLQJSDUHQWVEHFRPLQJDZDUHRIWKH&+,3SURJUDPWRFRYHUKHDOWK
services for their children.

The Health Party began as a vision of Dr. Linda Kessinger, a Family Medicine physician, who has worked
at Valley Health – Harts since 1991. Dr. Kessinger recognized the needs of the community to have access
to health services and not be fearful of costs or the stigma of hearing only bad news from the doctor. The
result was a festival where health services were also available.

Every two years the team at Valley Health – Harts hosts a community event to enhance the health status of
the community. Thousands of residents join in the festivities which include free health screenings, lab work,
and healthy information. To attract participants, Valley Health provides a free lunch and children’s activities.
Over two thousand screenings were conducted on September 25th at the Harts Health Party.

?Xikj?\Xck_GXikp)''/

?\Xck_

COMMUNITY

Photos courtesy of the Lincoln Journal

Melanie grew up in Wayne County and spent many
hours working on the family farm and heritage center.

For the past several years, Debbie has assumed the role
of an administrator. She started as the administrator for
Valley Health – Grant and has been expanding her responsibilities to include supervision of additional Valley
Health sites including Carl Johnson, Ironton, Hurricane,
Upper Kanawha, and Harts.

'HEELH KDV GHÀQLWHO\ LQYROYHG KHUVHOI LQ WKH FRPSOHWH
community nursing experience. Over the past 28 years,
she has taken on many challenges and responsibilities.
She participated in school outreach before the schoolbased health centers were implemented. She was involved with the training for HIV. She educated seniors
in the community through a grant awarded to work with
senior centers in Cabell and Wayne counties. All this
time, she served as a nurse and clinical coordinator at
Valley Health – Grant.

As a result, Debbie pursued a career in community nursing. She graduated from Marshall University in 1980
as an RN and applied for a position at Grant Medical
Center. The advertisement was for an LPN with 2 years
experience in community nursing. Debbie was an RN
with no experience and still claims that she got the job
because, “I told them I did not care what I was to be
paid. I just wanted the experience of working in community nursing.”

Debbie Zuberbuehler spent the summers of her high
school and college years working with underserved folks
through various projects such as Habitat for Humanity,
FRPPXQLW\SURMHFWVDIWHUÁRRGVLQ0DQ:HVW9LUJLQLD
conducting Bible schools in the inner city of Washington,
DC and on an Indian reservation in Anadarko, Oklahoma. Her summer experiences bonded her to helping
folks in their own communities.

If you ask either of these ladies what it means to them to
work at Valley Health, they’ll quickly respond that “it’s
not work, it’s a privilege.” And they should know since
they’ve both been with Valley Health since the 1980s.

Both ladies claim that it has been a great adventure
watching Valley grow and expand into many new things
since the 1980s, and they say they are the ones who are
privileged to be a part of such good work.

Debbie and Melanie have come full circle through the
organization. Their years of experience and knowledge
make them effective in their leadership positions. However, it’s their good nature, sincerity and passion that
truly make them outstanding and respected by the entire
team.

In May of 2008, Melanie and Debbie once again joined
forces as health center administrators and now works
diligently to assure that the Valley Health sites have the
resources and leadership they need to be successful.
With the plethora of experiences, training and years of
knowledge, they are an effective team and poise the
organization to continue to succeed.

Due to family responsibilities, Melanie chose to resign
from Valley Health. However, the sabbatical only lasted
about eighteen months. Ironically, Melanie ran into Debbie Zuberbuehler at a local function and was convinced
to come back to Valley Health and serve as the Adolescent Health Initiative (AHI) Coordinator. As AHI Coordinator, Melanie worked with communities in Cabell,
Wayne, Mason, Mingo, Lincoln and Logan counties to
promote youth wellness.
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It was at this point in Valley Health history that the organization participated in continuous quality improvement
(CQI) and began to formally structure leadership at the
VLWHV ZLWK FOLQLFDO FRRUGLQDWRUV RIÀFH FRRUGLQDWRUV DQG
provider leaders. Melanie was positioned as Director of
Nursing for Valley Health and served to promote clinical
improvements.

A natural born leader and equipped with a MSN from
WVU in 1993, Melanie was assigned the additional responsibilities of administrating the Youth and Pediatrics
health center as well as Wayne and Fort Gay locations.
During this time, Valley Health received a federal grant
for the construction of a new facility at Fort Gay. Melanie was instrumental in the design and oversaw the construction project. The new facility at Fort Gay opened
in 1995 and still functions as one of the largest facilities
within the organization.

In the fall of 1987, she responded to a Valley Health employment opportunity at the Youth and Pediatrics health
center. The youth-oriented health center was one year
into operations and Melanie was hired to work with Linda
Shipley Salem, FNP, as well as prepare and present community outreach. Melanie spent several years as a nurse
and was promoted to clinical coordinator at Youth and
Pediatrics. She assisted with the relocation of the health
center to its current address at 723 Ninth Avenue.

She was raised to think “community” and naturally progressed to a career of serving others. Melanie received
her RN licensure in 1984 and completed her BSN in
1987 at Marshall University. During her schooling, she
worked as a registered nurse in the pediatric unit at CaEHOO+XQ¦WLQJWRQ+RVSLWDO
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ORGANIZATIONAL

ADMINISTRATION

SMITH MAXEY

SCAIFE

Virginia University School of Medicine, and she completed her residency at Charleston
Area Medical Center in 2002. She has taught at West Virginia University’s clinical campus in Charleston, WV, and she has been an attending pediatrician in the Children’s
Medicine Center at Charleston Area Medical Center since 2003. As an educator, Dr.
Nicholas has given lectures on a variety of topics, including dealing with fussy infants,
the art of discipline and the emergency management of seizures. At Charleston Area
Medical Center, she served on a task force to improve the treatment of pediatric asthma.
Dr. Nicholas and her husband, Dr. David Nicholas, have two daughters, Laura and Em-

Scaife earned his Doctor of Chiropractic degree. He practiced as a chiropractor for

one year in Huntington and then entered medical school. A Pennsylvania native, Dr.

Scaife is appreciative of the experiences and education he has received through West

Virginia Universities including a Bachelors of Science degree in Exercise Physiology

from West Virginia University and his medical education and residency at Marshall

University. He is vested in the communities that Valley Health serves and looks forward

to making an impact on improving women’s health. He has been married for thirteen

years and enjoys spending time with his wife and two young children.

hiking, enjoying suspense novels or remodeling her home.

her husband, daughter and two dogs. In addition, she may be found jogging, rafting,

training including the use of laser technology. Dr. Smith Maxey enjoys activities with

also offers cosmetic and dermatologic health care and has participated in extensive

Dr. Smith Maxey knows the quality of care parents expect their children to receive. She

pediatric health concerns that are the most alarming to parents. As a mother herself,

urgent care. From which, she brings extensive knowledge and experience handling

care unit. Dr. Smith Maxey has spent the past several years working at a pediatric

Leadership Award for her interaction with patients and families in the pediatric intensive

residency, she earned the Caring Spirit Award and the Excellence in Education and

University School of Medicine, and she completed her residency in 2006. During her

+HDOWK²+LJKODZQRIÀFHORFDWHGRQ7KLUG$YHQXH6KHLVDJUDGXDWHRIWKH0DUVKDOO

B

American Academy of Pediatrics. Dr. Nicholas earned her M.D. in 1998 from the West

University School of Medicine. Prior to pursuing a Doctor of Medicine degree, Dr.

Dr. Shannon Smith Maxey began treating children on August 1st, at the Valley

GHUWKHDJHRIWZHQW\RQH6KHLVDERDUGFHUWLÀHGSHGLDWULFLDQDQGDPHPEHURIWKH

this past summer. He completed his obstetric and gynecology residency at Marshall

NICHOLAS

²+XUULFDQHRIÀFH$VDSHGLDWULFLDQ'U1LFKRODVVSHFLDOL]HVLQWUHDWLQJSDWLHQWVXQ-

2007 and started practicing at Valley Health – Ironton and Valley Health – Highlawn
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“We look forward to welcoming Dr. Ellie Hood,
Dr. Scott Davis and Dr. Luay Mousa in 2009”

and toddler son.

fellowship. Outside of the workplace, Dr. Baxter enjoys spending time with her husband

will be moving out of the area this summer so that her husband can complete a specialty

IURPKHUZDUPWKDQGVNLOOVIRUWKHFXUUHQWÀVFDO\HDU8QIRUWXQDWHO\IRU9DOOH\+HDOWKVKH

YHUVLW\'U%D[WHULVDQDVVHWWRWKH:D\QHFRPPXQLW\DQGZHDUHSULYLOHJHGWREHQHÀW

cal College of Georgia. She completed her family medicine residency at Marshall Uni-

graduated cum laude from the University of Georgia and earned her M.D. from the Medi-

is a Family Medicine physician and cares for infants through elderly patients. Dr. Baxter

Dr. Margaret Baxter began seeing patients at Valley Health – Wayne in mid-July. She

ily Kate. Her hobbies include art projects with her daughters and creative dramatics.

Dr. Jane Nicholas has been available to patients since July 7, at the Valley Health

Dr. Aaron Scaife, OB/GYN specialist, signed on with Valley Health in the fall of

G_pj`Z`Xej

NEW

With the encouragement and support of his wife, Susan,
Ed left teaching and became a student once again.

Ed is of the mindset, “If there’s something wrong, do
something about it or shut the heck up.” His experiences
in Boone County exposed him to rural communities and
VSHFLÀFDOO\WKHODFNRIDYDLODELOLW\ORQJZDLWVDQGVKRUWage of physicians for health care needs.

Ed earned his Masters of Mathematics from Marshall University and then taught for a semester at Lee High County
community College. From there, he took a position in
Boone County and taught math for six years at Scott. His
career path carried him to West Virginia State for a few
years where he taught math and he also took preparatory classes in the sciences, particularly biology. During
KLV WHDFKLQJ H[SHULHQFH (G VDZ ÀUVWKDQG WKH EXUHDXcracy of the school system. He learned that many teaching responsibilities were not focused on higher learning,
rather instructing students on responsibility and proper
behavior. The math stayed the same, but Ed saw a need
to make a difference in the communities he served.

(GZDUG 0RUDQ JUHZ XS LQ D KRPH VWURQJO\ LQÁXHQFHG
by education and teaching. His mother was a grade
school teacher who also taught art and music. His father
VWDUWHGRXWDVDWHDFKLQJDQGÀQLVKHGXSKLVFDUHHUDV
an administrator in the state department of education.
Experiencing the educational career in his upbringing,
Ed thought that was the only career path for him. In the
back of his mind, he always had a longing to pursue
medicine, but he didn’t have that role model at home
and chose the route of teaching.

0RP ZDV D WHDFKHU 'DG ZDV D WHDFKHU RQO\ PDNHV
sense that their son would also become a teacher. If
seems like a straightforward math problem. SO, for a
IURPHUPDWKSURIHVVRUKRZGLGWKHSK\VLFLDQFDUHHUÀW
into the equation?

Jgfkc`^_k

PHYSICIAN

The community of Fort Gay welcomes Dr. Moran in his
new role, but most importantly, so does his family. Dr.
Moran said that his wife and three children appreciate
the regular schedule and Fridays with the family. Every
morning on the way in, Dr. Moran drops off his son, Trey,
at the bus stop for school. The Morans live in Culloden
and the three children are Trey, Seth and Delanie. Both
his immediate family and his Valley Health family appreciate the long road that led to him becoming a physician
and applaud his contributions to the community and
improving health care.

Dr. Moran joined the Valley Health team in July as the
anchor physician at the Fort Gay health center. The community is thankful to have a full-time physician who can
treat the entire family. Recently a grandmother came in
to see Dr. Moran for the customary elderly conditions
including high blood pressure and diabetes. Since then,
VKHKDVFRPHEDFNWRWKHRIÀFHZLWKKHUGDXJKWHUDQG
one grandchild. The other grandchild is scheduled for
an appointment within the next week. The grandmother
was ecstatic to hear Dr. Moran say that he’s in the community to stay.

Now that he’s treating patients at the Valley Health – Ft.
Gay location, he says he’s grateful for that additional
expertise and experience in pediatrics. The rashes and
uncommon ailments in the children he treats are familiar
to him and he is equipped with the knowledge and experience to treat them.

This time he was a medical student at Marshall University School of Medicine. As he progressed through his
medical education, Ed thought he would pursue Family
Medicine. He wanted to treat both adults and children.
When the time for residency came, he signed up for the
Internal Medicine and Pediatrics dual program. He said
the deciding factor was the dual program trained for
two years intensively in pediatrics versus three months
on Family Medicine.

Place is located at 1630 13th Ave. in Huntington,
W.V.

geries, family planning and birth control options.

LQJ7KHIURQWRIÀFHDUHDRQO\DFFRPPRGDWHGWKUHH
staff members, who answered phones and checked
in more than 900 patients each month. Charts were
in the same area as the supplies for the entire facility
and the area wasn’t temperature-regulated except for

its former site in mid-November of 2007. However,

the construction of the facility, including the front pa-

tient entrance, was not completed until February of

2008.

“We needed the space tremendously,” said Steve
Shattls, Valley Health CEO. “The new building will
allow us to more effectively meet the needs of our
patients. We’ll be providing the same services, but
ZH ÀQDOO\ KDYH HQRXJK VSDFH LQ ZKLFK WR SURYLGH
them.”

EXLOGLQJKDVDODUJHUIURQWRIÀFHZLWKDGHTXDWHVSDFH

for patient records, a larger lab and a conveniently

located ultrasound room. There is an education room

for patients to learn about upcoming surgeries and

GHOLYHULHVDQGDÀQDQFLDOFRXQVHORUKDVEHHQDGGHG

to the team to assist patients.

the number of exam rooms in the former building. The

portable heating and cooling.

care, advanced gynecological care, gynecologic sur-

KDOOZD\WRSURYLGHSDWLHQWFDUHDQGNHHSWKHÁRZPRY-

ultrasound, moved into the new building adjacent to

7KHQHZEXLOGLQJKDVH[DPURRPVÀYHPRUHWKDQ

WRLPSURYHSDWLHQWÁRZ9DOOH\+HDOWK²$:RPDQ·V

and peri-menopausal care, comprehensive obstetric

of one hallway, down the sidewalk and into the other

RIÀFHZKLFKRIIHUVFRPSOHWH2%*<1VHUYLFHVDQG

“We are excited about the new facility and the oppor-

are welcoming new patients.

continues to grow. The physicians and midlevel providers

Along with the additional physical space, the practice

services: routine gynecological exams, menopausal

viding the best quality care and offer the following

and the team at A Woman’s Place take pride in pro-

or Cynthia Pierzala (nurse midwife). Valley Health

Yaged (nurse midwife)

Booth, Dr. Brian Bower, Dr. Herbert Myers, Maxine

PHOTOGRAPHS: (left) The new facility has adequate
space and is an improvement to the community in
both structure and ability to serve patients. (below)
Staff members help demo the old structure and get
the ground-breaking started with a good hard smash
of the wall. (top) Welcoming front entrance of our
ÀQLVKHGIDFLOLW\

offers two parking lots and a larger waiting room

With the completion of construction, the new facility

agrees Dr. Richard Booth.

patients and are proud of this new building,”

Bower. “We are enjoying the extra space to see

Often staff and physicians traveled out the back door

patient records and medical supplies. The medical

tunity to serve additional patients,” said Dr. Brian

that only connected through the patient waiting area.

DGHTXDWH SDWLHQW VHDWLQJ DQG VXIÀFLHQW VWRUDJH IRU

cal care may schedule appointments with Dr. Richard

exam rooms, and there were two separate hallways

new facility complete with upgraded exam rooms,

Women who are seeking obstetrical and gynecologi-

The former AWP facility housed a total of only six

Valley Health – A Woman’s Place moved into a brand
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FACILITY

VHH

21,960

CJ

8,370

Y&P

10,720

AWP

10,477

IH

4,927

STEP

5,859

WEST

6,558

GRANT

9,081

WAYNE

8,961

HARTS

9,050

FT GAY

8,514

UK

10,030

HGLWN

2,783

HURR

3,560

HHC
Dent

4,472

Fiscal Year 2008 Total Encounters by Site

FG Dent

2,933

UK Dent

2,129

West
Dent

5,013

62.0%

Women, Infants and Children (WIC)
WV Rural Health Education Program (RHEP)
School Based Health Centers
Other

CHC

Valley Health receives approximately $7 million dollars in annual funding from sources other than our patients. The
following graph shows the breakout of the additional funding sources. This represents only 25% of the entire budget,
meaning that patient balances and payor reimbursements are more critical than ever for the survival of the organization.

Community Health Center Grant (CHC)
Homeless
Black Lung
Right From the Start

24.0%

WIC

1.8%
2.3%
2.9%
5.4%

Valley Health Governmental Subsidy Income
Fiscal Year 2007-2008

This chart shows the break out of encounters by health center. Over 135,000 patient encounters are represented.
These 135,397 encounters do not include the WIC, school-based health centers, outreach programs, pharmacy and
ODERUDWRU\HQFRXQWHUV9DOOH\+HDOWK²+XQWLQJWRQFDULQJIRUDOPRVWSDWLHQWVLQWKHÀVFDO\HDULVYHU\DFcommodating to patient needs and includes the after hours care.
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11%
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28%

14%

Pay Types by Charges and Pay Types by Receipts

25%

31%

Valley Health Receipts Pay Types by Receipts

&RPSDULVRQRIWKHFKDUJHVYHUVXVUHFHLSWVPDNHVLWHYLGHQWWKDW0HGLFDLGKDVDVLJQLÀFDQWLPSDFWLQWKHUHFHLSWRI
payments based on pay type. The reverse is true of self-pay and sliding-fee patients, who make up a large segment of
the charges but do not mimic that activity in the receipt category.

19%

13%

1%

Valley Health Pay Types by Charges

When reviewing the medical revenue versus the cost per encounter, it becomes obvious the impact that the federal
subsidy has on the organization. Without grant funding, it would not be possible to meet our mission of providing
quality healthcare to all regardless of ability to pay.
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PRODUCTIVITY

URGENT CAREE

2004

2005

Calendar Yea r

2006

6555

2007

7086

Hurricane Urgent Care: In September of 2008, Valley Health opened a second after hours care location in Hurricane. The Valley Health – Hurricane health center functions as an “urgent care” center Monday
through Friday from 5pm – 9pm and on Saturdays from 10am – 2pm. During these hours, the health center
VHHVSDWLHQWVRQDÀUVWFRPHÀUVWVHUYHGEDVLVDQGDGGUHVVHVDFXWHFDUHQHHGVVXFKDVVRUHWKURDWVHDU
infections, fevers and minor cuts. The organization received such rave reviews about the convenience and
XVHIXOQHVVRIWKHDIWHUKRXUVFDUHLQ+XQWLQJWRQWKDWDQHZPDUNHWZDVLGHQWLÀHGDQGWKHVDPHVHUYLFHVDUH
now available to our patients in the Putnam County area.

9Xj\[fek_\^ifnk_Xe[jlZZ\jjXkk_\?lek`e^kfecfZXk`fe#MXcc\p
?\Xck__Xjfg\e\[Xj\Zfe[li^\ekZXi\cfZXk`fe`eGlkeXd:flekp%

2003

2480

4268

5851

V a lle y H e a lth - H u n tin g to n U rg e n t C a r e A n n u a l P r o d u c tiv ity

Valley Health also contracted with Fred Pryor Seminars
WRRIIHUWZRVHVVLRQVRQ'HDOLQJZLWK'LIÀFXOW3HRSOHLQ
Healthcare and Unacceptable Employee Behavior. PhyVLFLDQVQXUVHVIURQWRIÀFHVWDIIDGPLQLVWUDWRUVDQG:,&
employees immersed themselves in the half-day seminars
learning helpful techniques for the workplace and interacting with people in general. The segment on understanding different personality types was reviewed at most
staff meetings, and it was a refresher course on how to
improve the workplace, which is an ongoing responsibility and goal.

Valley Health hired the team from Marshall University
Community and Technical College to conduct courses on
medical terminology and coding. Representatives from
the various sites and billing attended an intensive eight
week course and it was offered twice this year. Those
who attended commented that the class was extremely
helpful in gaining a better understanding of medical terminology and a great introduction to understanding appropriate coding for services rendered.

Valley Health values staff members and continues to
SURYLGH FRPSUHKHQVLYH EHQHÀWV DQG UHFRJQLWLRQ IRU D
job well done. In an effort to go above and beyond to
nurture the development of our team members, training
seminars were offered in 2008. The focus was two-fold
including an attempt to improve employee knowledge
of medical terminology and coding and also improve
customer service and team building.

@em\jk`ePfliJkX]]Xe[K_\MXcl\
f]k_\Fi^Xe`qXk`fe>f\jLg

This was an inaugural effort, and we plan to continue
to offer similar growth opportunities to staff in the future.
7KHVHW\SHVRILQYHVWPHQWVLQHPSOR\HHVQRWRQO\EHQHÀW
the individual, but enhance the effectiveness of the entire
organization.
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Tamra Aman, DO
Margaret Baxter, MD
Jenifer Hadley, DO
Zachary Hansen, MD
Gregory Holmes, MD
Linda Kessinger, MD
David Revell, MD
Charles Vance, DO
James Walker, DO
Michael Ward, DO
David Whitmore, DO
Thomas Belford, PA-C
Paul Connor, PA-C
Caroline Culver, PA-C
Mary Adams, FNP-C
Linda Shipley Salem, FNP-C
Jennifer Wellman, FNP-C
Janet Wilson, FNP-C
Heather Wood, FNP-C
Robin Yearout, FNP-C
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C.Stephen Beckett, DDS
Daniel Brody, DMD
Jon Paul Kardos, DDS
Andrea Kelly, DDS
Lon Spain, DDS
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Lori Moss, RPh
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Melody Cyrus, MD
Edward Moran, MD
Shannon Smith Maxey, MD
Jane Nicholas, MD
Amanda Snodgrass, MD
Manimekalai Veeraswamy, MD
Daniel Whitmore, DO
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Richard Booth, MD
Brian Bower, MD
Joseph DeRosa, DO
Rafael Molina, MD
Herbert Myers, DO
Aaron Scaife, MD
Cristina Menking-Hoggatt, CNM
Cynthia Pierzala, CNM
Maxine Yaged, CNM
Cathy Davis, NP
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Carlton Herald, DO
Edward Moran, MD
Clinton Sloan, DO
Manimekalai Veeraswamy, MD
Daniel Whitmore, DO
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304.743.4444

Milton, WV 25541

308 E. Main St.

Valley Health – Grant
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304.648.5544

Fort Gay, WV 25514

3329 Bridge St.
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Valley Health – Fort Gay
>YeadqE]\a[af]$G:'?QF$
<]flakljq$Afl]jfYdE]\a[af]$

304.525.0573

Huntington, WV 25701

1301 Hal Greer Blvd., 2nd Floor
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304.529.4734

Guyandotte, WV 25702

307 5th Ave.

Valley Health – Carl Johnson
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304.743.7495

Ona, WV 25545

2300 U.S. Rt. 60

Cabell Midland High School

Valley Health – Cabell Midland

304.529.4674

Huntington, WV 25705

5187 US RT. 60, Suite 12

Valley Health – Cabell WIC

304.697.2014

Huntington, WV 25701

1630 13th Ave.

NYdd]q@]Ydl`9OgeYfkHdY[]
OB/GYN, Ultrasound

304.525.3334

Huntington, WV 25703

2585 3rd Ave.

Valley Health – Headquarters

95.1770
304.595.1770

740.532.1188

83
304.595.3283

dar Grove, WV 25309
Cedar

408 Alexander St.

1041 Ironton Hills Dr.
Ironton, OH 45638

P.O. Box F

Valley Health – Ironton
OB/GYN

ey Health
Valley
– Upper Kanawha WIC

edar Grove, WV 25309
Cedar
Hurricane, WV 25526
304.760.6040

408 Alexander St.
3701 Teays Valley Rd., Suite B

P.O. Box F

Valley Health – Upper Kanawha
qE]\a[af]$
>YeadqE]\a[af]$
P%JYq$<]flakljq
JYq$<]flakljq
P%JYq$<]flakljq

04.393.4090
304.393.4090

ermit, WV 25674
Kermit,

43 Adena Dr.
#43
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Urgent Care

304.528.6445

Huntington, WV 25701

#1 Highlander Way

Huntington High School

Valley Health – Huntington High

304.525.0572

Huntington, WV 25701

alley Health – St
Stepptown
Valley
eadq E]\a[af]
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04.429.1699 ext. 315
304.429.1699
Urgent Care
1301 Hal Greer Blvd.

untington, WV 25704
Huntington,

304.525.0572
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304.760.6040
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45
304.529.0645

Huntington, WV 25701

A
723 9th Ave.

Valley Health – Youth
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304.781.5800

Huntington, WV 25704

2908 Auburn Rd.

Valley Health – Westmoreland
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Dentistry

304.272.3951

Wayne, WV 25570

#1 Timberwolfe Dr.

594 Railroad Ave.

pring Valley High School
Spring
Valley Health – Huntington
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P.O. Box 756

alley Health – Spring Valley
Valley

Valley Health – Wayne WIC

304 272 3783
304.272.3783

Wayne, WV 25570

100 Pioneer Rd.

y High
g School
Wayne

Valley Health – Wayne High

304.272.5136

Wayne, WV 25570

594 Railroad Ave.

P.O. Box 697
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Valley Health – Wayne
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304.781.5138

304.757.4200

ys, WV 25569
Teays,

P.O. Box 534
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5.4112
304.525.4112

Huntington, WV 25705

375 U.S. Rt. 60 East
3375
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04.746.7880
304.746.7880

Charleston, WV 25313

8 W. Washington St.
4188

Valley Health – Kanawha WIC

Huntington, WV 25703

2585 3rd Ave.

H]\aYlja[k

Valley Health – Highlawn
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304.855.4595

Harts, WV 25524

22 Fleming Dr.

Valley Health – Harts
>YeadqE]\a[af]$P%JYq$
Dentistry

304.523.2764

Huntington, WV 25701

627 4th Ave.

Valley Health – Harmony House
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LOCATIONS

